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RONALD R. AUMENT 
Mr. Aument is a highly accomplished top level executive with proven experience managing large, diverse and 
complex organizations. Experience includes operations, policy making, new program development and 
implementation, and public representation. Mr. Aument served in the U.S. Department of Veterans Affairs for 
over 33 years. Mr. Aument is a Principal of the Partnership for Public Service and was a Principal of the 
Council for Excellence in Government. In 2007, he was a Presidential Rank Award winner for Meritorious 
Service. He has received the VA Exceptional Service Award, VA’s highest ranking award, and has also 
received VA’s Distinguished Career Award. 

Experience 
Duty First Consulting  July 2009 – Present 
Executive Vice President 
Mr. Aument is a founding partner with Duty First Consulting, a Service Disabled Veteran Owned Small 
Business (SDVOSB). He provides strategic and tactical guidance to support clients’ business needs, drawing 
upon the depth and breadth of his experience in senior leadership positions with the U.S. Department of 
Veterans Affairs. He is highly adept at change management, leadership development, problem solving, and 
application of technology to support business needs. 

US Department of Veterans Affairs (VA) 2004 – 2008 
Deputy Under Secretary for Benefits  
Chief Operating Officer of the Veterans Benefits Administration (VBA); a 14,000 employee organization 
comprising 57 major offices in the United States, Puerto Rico, and the Philippines with an annual operating 
budget of $1.45B. Organizational mission is to deliver financial benefits to veterans and their families through 
five separate business lines, including programs for disability compensation and income security, educational 
assistance, home loan guaranties, life insurance, and vocational rehabilitation and employment. Annual 
benefits payments for all programs totaled over $45B in 2007. 

US Department of Veterans Affairs (VA) 2000 – 2004 
Deputy Chief of Staff 
Supported the Secretary, Deputy Secretary, and Chief of Staff in managing the day-to-day operations of the 
Department of Veterans Affairs. Scope of responsibilities were broad reaching, involving operational 
management, and policy development and implementation across all of VA’s diverse missions of providing 
healthcare, financial benefits, and burial and memorial services to veterans and their families.  During tenure, 
VA’s budget grew from $48B to $64B, and the Department’s staff grew to around 230,000 employees. 

Recognition 
• 2007 Presidential Rank Award winner for Meritorious Service  
• 2004 VA Exceptional Service Award, VA’s highest ranking award  

Veteran Status  
• US Army 1970-1972 
• Vietnam service 1971-1972 

Involvement 
• Member, US Small Business Administration, Advisory Committee on Veterans Business Affairs 
• Member, Aleethia Foundation Advisory Board 
• Principal, Partnership for Public Service 
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